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Position: Information Technology Internship

This position will give the individual the opportunity to gain experience in the provision of IT technical support to the business.  Working as part of the wider digital and technology team, the postholder will be required to have a flexible, motivated and proactive working style together with the ability to work effectively within a sometimes pressurised environment, with minimum supervision when necessary.

DUTIES/RESPONSIBILITIES
The post holder will report to the Director of IT.
· Receive IT support calls from local and remote users and resolve queries in line with IT Helpdesk process and procedures
· Install and resolve hardware problems/issues
· Implement software installations and upgrades
· Conduct cabling on an ad-hoc basis
· Create new user accounts in company systems
· Assist in support of company communication systems (both voice and data)
· Conduct periodic server installations
· Assist with maintenance support to EPOS hardware
· Carry out any other duties within the scope, spirit and purpose of the job, to support the wider team
· To maintain accurate administrative and IT records as directed

The post holder will be expected to comply with all Health and Safety procedures. 

QUALIFICATIONS/REQUIREMENTS 
[bookmark: _Hlk102471581]Predicted 4 GCSEs including English and Maths at grade 4 or above, though consideration will be given to candidates with slightly lower grades who demonstrate a keen interest in considering further training in this area.  Studying computer science or related subject is desirable but not essential.
Applicants should have good communication, organisation and practical numeracy skills. 

[bookmark: _Hlk102469652]Candidates attending an interview are advised to make the interviewer aware of any work experience (in person or virtual) they may have undertaken.  This could include working with friends or family or on projects they have undertaken personally that demonstrate their ability, knowledge or experience with computers.

APPLICAT1ON: 
Applications must include letter of application and a CV.
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