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Position: Minor Injuries and Well-Being Internship

This position will give the individual the opportunity to gain experience supporting a wide range of guest requirements as part of the wider Medical, Health and Well-Being team.  Working under the supervision of the Duty Medical Lead, you will administer first aid, as and when required, dealing with all relevant administration, including accident records, in accordance with our procedures and legal requirement. 

A key aspect to the role is also being the contact point for lost children. We are looking for a responsible and friendly person who enjoys dealing with people. The ability to deliver exceptional customer service, even in challenging situations, to remain calm and to work in a confident and professional manner is required.


DUTIES/RESPONSIBILITIES
This post holder reports to the Duty Medical Lead but may also work closely with staff who act as Resort First Aiders as required.  The duties include: 
· Undertaking all necessary first aid and well-being training or practice to support in the delivery of your role
· Providing first aid services from the First Aid Office or out on site where necessary, to the level of your competency. 
· Liaising with emergency services, dealing with lost children, restricting access as necessary to aid accident investigations, maintaining the accident records.
· Provide advice and information to guests who may wish to access professional local health or well-being services during their stay
· Ensuring a high customer, confidential medical care approach at all times and using experience to guide decision-making.
· assisting with performing regular health checks on staff as requested

The post holder will be expected to comply with all Health and Safety procedures. 

QUALIFICATIONS/REQUIREMENTS 
[bookmark: _Hlk102471581]Predicted 4 GCSEs including English, Maths and Science at grade 4 or above, though consideration will be given to candidates with slightly lower grades who demonstrate a keen interest in considering further training in this area. Experience of first aid training such as with Scouts, Cadets, Duke of Edinburgh or other sports or training activities would be an advantage.  Applicants should be calm under pressure and have good communication, organisation and practical numeracy skills. 

[bookmark: _Hlk102469652]Candidates attending an interview are advised to make the interviewer aware of any work experience (in person or virtual) they may have undertaken.  This could include working with friends or family or on projects they have undertaken personally that demonstrate their ability to meet the responsibilities of this position.  This position would provide a valuable work experience opportunity for individuals thinking about medical, nursing or health related careers training in the future.

APPLICAT1ON: 
Applications must include letter of application and a CV.
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