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Position: Retail Internship

This position will give the individual the opportunity to gain experience in a customer facing retail position.  Reporting to the Retail Manager, you will provide assistance and excellent customer service to resort guest within the various retail outlets and online shop. This position requires some evening and weekend work on a rota basis.

DUTIES/RESPONSIBILITIES
This post holder reports to the Retail Manager. 

The duties include: 
· Assisting in the daily running of various retail outlets as required.
· Operating the EPOS system and accurately handling cash, credit/debit card and contactless transactions.
· Respond to orders received from the online shop by processing sales and packaging orders.
· Following appropriate procedures for the closing down and the cash reconciliation activities at the end of each day.
· Creation of attractive and effect displays.
· Assisting in the monthly stock check activities. 
· Keeping the shop and displays clean and tidy, replenishing stock as and when required to ensure sales are maximised.
· Other duties as required by the Retail Manager or outlet supervisors. 

The post holder will be expected to comply with all Health and Safety procedures. 

QUALIFICATIONS/REQUIREMENTS 
[bookmark: _Hlk102471581]Predicted 4 GCSEs including English and Maths at grade 3 or above, though consideration will be given to candidates with slightly lower grades who demonstrate a keen interest in considering further training in this area. 
Applicants should have good communication, organisation and practical numeracy skills. 

[bookmark: _Hlk102469652]Candidates attending an interview are advised to make the interviewer aware of any work experience (in person or virtual) they may have undertaken.  This could include working with friends or family or on projects they have undertaken personally that demonstrate their ability to XXXX.

APPLICAT1ON: 
Applications must include letter of application and a CV.
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